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The Reality of Perceived Organisational Support at Taiz
University from the Perspective of Administrative Staff

Abstract:

This study aimed to examine the actual state of organisational support
practice at Taiz University in Yemen. A descriptive methodology was
adopted, and a 20-item questionnaire was administered through a
comprehensive survey to the entire research population of 290
administrative employees, of whom 230 responded, yielding a response
rate of 79%. The study yielded several notable findings: the overall level
of organisational support practice was assessed as moderate, as indicated
by a mean score of 2.89. The dimensions ranked as follows: Leader
Behaviour in Supporting Subordinates came first, followed by Self-
Affirmation and Support, and finally Participation in Decision-Making,
with mean scores of 2.97, 2.92, and 2.77 respectively — all falling within
the moderate range. The results further revealed no statistically significant
differences in the perceived level of organisational support attributable to
gender or job position, whereas statistically significant differences were
found in relation to educational qualification and years of experience. The
study put forward a number of recommendations, most notably the need to
actively raise the level of organisational support at Taiz University, with
particular attention to the Participation in Decision-Making dimension,
which ranked last among all studied dimensions.

Keywords: Perceived Organisational Support, Leader Behaviour in
Supporting Subordinates, Self-Affirmation and Support, Participation in
Decision-Making
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