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The Role of Health Information Systems in Improving Service
Quality: An Applied Study on Private Hospitals in the Capital,
Sana’a

Abstract:

This study aimed to identify the role of health information
systems in improving the quality of health services in private
hospitals in the Capital Secretariat. The research relied on the
descriptive analytical method, and the questionnaire was the
data collection tool. (400) questionnaires were distributed, and
(338) questionnaires were retrieved. A non-proportional
stratified sample of (400) individuals from the medical and
administrative staff in the hospitals under study was selected. In
order to analyze the study data and achieve its objectives, the
statistical analysis program (SPSS) was used to analyze the
data. The study reached several results, the most important of
which are: that the level of health information systems in the
private hospitals in the Capital Secretariat (the study area) was
high according to the estimates and opinions of the study
population, and that the level of service quality in the private
hospitals in the Capital Secretariat (the study area) was high.
The results showed that there is a statistically significant role at
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a significance level of (0.05) for health information systems,
indicating their requirements in improving the quality of
services in private hospitals in the Capital Secretariat. The
current study concluded with a number of recommendations, the
most important of which are: the need for hospitals to continue
updating their medical devices and equipment to keep pace in
this field, and enhancing the level of training for workers in the
systems departments with modern and qualitative courses in a
way that enhances their knowledge of the information contained
in modern medical systems.

Keywords: Health Information Systems, Quality of Services
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