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The Role of Internal Auditing in Reducing Technological
Risks of Financial Inclusion in Commercial Banks
Operating in Yemen

Abstract:

This study aimed to identify the role of internal auditing,
specifically considering the efficiency of the internal auditor,
the auditor’s adherence to the code of professional conduct, and
the auditor’s identification and evaluation of technological
risks, in mitigating the technological risks associated with
financial inclusion in commercial banks operating in Yemen. To
achieve the study's objectives, a descriptive analytical method
was employed, with a questionnaire serving as the primary data
collection tool. The study population comprised 50
administrative leaders across ten Yemeni commercial banks.
Due to the limited population size, a comprehensive survey
approach was utilized. A total of 42 questionnaires, representing
an 84% response rate, were analyzed using SPSS.

The analysis results led to several conclusions, the most
important of which are: There is no statistically significant role
of internal auditor efficiency in reducing the technological risks
of financial inclusion. There is no statistically significant
relationship between the internal auditor’s adherence to the
code of professional conduct and the reduction of technological
risks.There is no statistically significant relationship between
the internal auditor’s identification and evaluation of
technological risks and the reduction of such risks in
commercial banks operating in Yemen.
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The study concluded with several recommendations, the most
important of which include: Banks should prioritize qualifying
internal auditors on the accounting systems adopted within the
bank. Internal auditors must be made aware of the code of
professional conduct and their obligation to apply it. Internal
auditors should apply Internal Auditing Standard No. 2120
related to risk. The internal auditor’s role should not be limited
to assurance and consultation; it should also encompass
monitoring technological risks associated with financial
inclusion, in cooperation with the risk management department,
to help reduce these risks. It is essential to accelerate financial
inclusion in Yemen, given its effective role in poverty reduction
and local economic improvement. Banks should employ
cybersecurity experts to minimize external breaches and
electronic hacking.

Keywords: Internal Auditing Role, Technological Risks,
Financial Inclusion, Commercial Banks
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48Mall 93 i VS RE PO NV Y- Lo 93 938 oLy
R R Square R R Square R R Square

Linear 0.197 +.039] 0.214 0.046 0.232 0.054
Logarithmic 0.202 0.041| 0.227 0.051 0.233 0.054
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Quadratic 0.200 0.040{ 0.227 0.052 0.233 0.054
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S 0.111 0.012| 0.272 0.074 0.197 0.039
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Exponential 0.099 0.010{ 0.248 0.061 0.202 0.041
Logistic +.099 0.010| 0.248 +.061 0.202 +.041
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R2Z| Ayt ds ) [ Clasytl dawgie EL")M (;-att) Source
7 39.039| 273.270 (s)a3%1) Regression
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Parameter | uaaui| @batiUasti| E/Std | agedizs)s R? Spearman Sig | arya

b0 8.584 3.879

bl -7.584 5.744 -1.320
b2 2841 > 680 1.060 41 0.255| 0.010 0.95 | 0.05
b3 -0.312 0.388 -0.804
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