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The Impact of Social Responsibility on Enhancing Customer 

Perception in Pharmaceutical Companies: A Perspective from 
Pharmaceutical Industry Clients in Yemen 

Abstract 

This research aims to measure the impact of social responsibility on 
enhancing customer perception in pharmaceutical manufacturing 
companies in the capital Sana'a. The descriptive analytical approach was 
employed, where the study population consisted of pharmacies in the 
capital Sana'a. The sample was also determined to include 150 pharmacists 
and pharmacy owners. The research reached a set of results, the most 
important of which are: 
1. Most of the sample members responded with "agree" to the paragraphs 

of the social responsibility dimensions by a percentage of (35%). The 
general arithmetic mean for the paragraphs of the social responsibility 
dimensions was (3.30) and a general standard deviation of (1.06), which 
indicates that pharmacists and pharmacy owners agree on the 
application of social responsibility by pharmaceutical companies. 

2. There is a statistically significant effect between the dimensions of 
social responsibility and the customer perception of pharmaceutical 
companies. 

The study recommended the following: 
• The need to strengthen pharmaceutical companies in environmental 
aspects and environmental protection, especially since they are health 
companies. 
• The need to oblige pharmaceutical companies to social responsibility in 
all its aspects, otherwise punitive measures will be taken by the Ministry 
of Health and the concerned authorities. 
 
Keywords: Social responsibility, Customer Perception, Company 

Customers, Managerial 
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         

2005 

         

           

          

  



         



          

 

 



  



 

٢٩٦ 
 

 

 
 

 

         

            



         

         

            



           

         

           

 

          

 

 

 


 
 

-            

 
-            

 
- 

 



 

                     ٢٩٧  
 

 
 

 
 

 

- 

 
 

-            

 
-         

 
-            

        

 
-          

 
 

  
         

 
  
           

 
  

 
            

 
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 

 
 

 

  

 
 

-  


 

 

 

           

 

 

           

 

 



 

 



 

 

-       

 
-  
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 
 

 
 

 

  
  
  
  
  
  
  
  
  
 

 

 

-   
- 2023-2022 
-  
-         

  

 

   

          

 

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 
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             

         

 
 
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              

                                   

 

 

 
        

 

 
          

 

 

          

           

     

          



 

 


 


 


 




 





 





 

      
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 

 
 

 

 

 

          

         

                                                        (SPSS)

 

 

 
  
  
  

 

            

Cronbach Alpha         

            

 

 

  
 

  
  

  
  

 
  

  
  

  
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 
 

 
 

 

 


 

 

 
     

 


           

 5 4% 18 15
% 29 23

% 49 39
% 24 19

% 3.54 1.06 

 11 9% 30 24
% 35 28

% 38 30
% 11 9% 3.05 1.09 

 6 4% 20 16
% 33 26

% 50 40
% 17 13

% 3.42 1.01 

 8 6% 24 20
% 40 32

% 39 31
% 13 11

% 3.20 1.07 
  7.51 6% 23.23 19% 34.26 27% 43.78 35% 16.22 13% 3.30 1.06 

    
   

 

 
     

 


           
  
  

  
1 1% 28 22% 30 24% 43 34% 23 18% 3.47 1.06 

  
   
 

 

3 2% 18 14% 14 11% 63 50% 27 22% 3.74 1.03 

  


 
1 1% 12 10% 25 20% 57 46% 30 24% 3.82 0.93 

  
   


 

7 6% 17 14% 35 28% 45 36% 21 17% 3.45 1.10 

  
  
 
 
 

 

14 11% 16 13% 42 34% 35 28% 18 14% 3.22 1.18 

 5 4% 18 15% 29 23% 49 39% 24 19% 3.54 1.06 

 
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 

 
 

 

 

   

 

 
     

 


           
  
  
  

 

4 3% 23 18%28 22%58 46% 12 10% 3.41 1.00 

  
  
  
 

 

5 4% 30 24%36 29%48 38% 6 5% 3.16 0.98 

  
  
  

  
  

 

8 6% 35 28%33 26%36 29% 13 10% 3.09 1.11 

  
  
 

 

18 14%37 30%34 27%21 17% 15 12% 2.82 1.23 


 
 
 
  

 

11 9% 18 14%40 32%47 38% 9 7% 3.20 1.06 

  
  
  

   
   –

 

22 18%38 30%38 30%17 14% 10 8% 2.64 1.16 

 11 9% 30 24%35 28%38 30% 11 9% 3.05 1.09 
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 
 

 
 

 

 
   

 

 
     

 


           







 

2 2% 8 6% 29 23% 66 53% 20 16% 3.75 0.86 










 

12 10% 35 28% 39 31% 29 23% 10 8% 2.92 1.10 




 
2 2% 22 18% 23 18% 51 41% 27 22% 3.63 1.06 




 
0 0% 24 19% 23 18% 55 44% 23 18% 3.62 1.00 



 

8 6% 15 12% 37 30% 53 42% 12 10% 3.37 1.03 





 

9 7% 17 14% 47 38% 43 34% 9 7% 3.21 1.01 

 6 4% 20 16% 33 26% 50 40% 17 13% 3.42 1.01 

 

 

 



 

٣١٦ 
 

 

 
 

 

 
   

 

      

 



           







 

9 7% 25 20% 32 26% 45 36% 14 11% 3.24 1.12 







 

7 6% 24 19% 31 25% 44 35% 19 15% 3.35 1.12 





   

6 5% 32 26% 45 36% 30 24% 12 10% 3.08 1.04 









 

9 7% 27 22% 46 37% 30 24% 13 10% 3.09 1.08 









 

9 7% 14 11% 46 37% 47 38% 9 7% 3.26 1.00 

 8 6% 24 20% 40 32% 39 31% 13 11% 3.20 1.07 

 

 

 

 



 

                     ٣١٧  
 

 
 

 
 

 

         

 
        

 
          

 

 
     

 



           

 5 4% 26 21% 32 26% 45 36% 16 13% 3.32 0.97 

 2 2% 12 9% 32 26% 54 43% 25 20% 3.71 0.90 

 3 2% 12 10% 28 22% 55 44% 27 22% 3.73 0.96 

 3 3% 12 10% 30 24% 55 44% 26 21% 3.72 0.93 



          

 

 

   

 

 

     

 



            



 

0 0% 8 6% 19 15% 69 55% 29 23% 3.95 0.80 




 
2 2% 7 6% 26 21% 68 54% 22 18% 3.81 0.85 


  5 4% 42 34% 36 29% 35 28% 7 6% 2.98 1.00 


 8 6% 41 33% 45 36% 18 14% 13 10% 2.90 1.07 


 11 9% 34 27% 36 29% 33 26% 11 9% 2.99 1.12 

 5 4% 26 21% 32 26% 45 36% 16 13% 3.32 0.97 

 



 

٣١٨ 
 

 

 
 

 

 



 

      

 



           



  

  

 

1 1% 4 3% 30 24% 59 47% 31 25% 3.92 0.83 

 

  

 

 

1 1% 4 3% 17 14% 61 49% 42 34% 4.11 0.82 



  

 

 

3 2% 11 9% 27 22% 66 53% 18 14% 3.68 0.91 

 

  

 

 

1 1% 12 10% 34 27% 49 39% 29 23% 3.74 0.95 

 

  

  

 

4 3% 28 22% 44 35% 40 32% 9 7% 3.18 0.97 



 

 

 

2 2% 12 10% 40 32% 49 39% 22 18% 3.62 0.94 

 2 2% 12 9% 32 26% 54 43% 25 20% 3.71 0.90 

 

 

 

 



 

                     ٣١٩  
 

 
 

 
 

 

 


 

 

     



 



           

  

  

 
1 1% 4 3% 15 12% 63 50% 42 34% 4.13 0.80 

  

 

 

1 1% 10 8% 23 18% 65 52% 26 21% 3.84 0.87 

  

 

 

5 4% 24 19% 26 21% 42 34% 28 22% 3.51 1.15 

  

 

 



 

 

4 3% 13 10% 31 25% 55 44% 22 18% 3.62 1.00 

 

 

  

  

 

4 3% 11 9% 43 34% 49 39% 18 14% 3.53 0.96 

 3 2% 12 10% 28 22% 55 44% 27 22% 3.73 0.96 

 

 

 



 

٣٢٠ 
 

 

 
 

 

 
 



 

      

 

   

 
Sig. (2-tailed)  .919 

N 4 4 

 
Sig. (2-tailed) .919  

N 4 16 
•





 



 

 

   

 
Sig. (2-tailed)  .738 

N 5 5 

 
Sig. (2-tailed) .738  

N 5 16 
•

           

       

 



 

                     ٣٢١  
 

 
 

 
 

 

          

 

 

   

 
Sig. (2-tailed)  .862 

N 6 6 



 

Sig. (2-tailed) .862  

N 6 16 

            •

           



 

           

 

 

   

 
Sig. (2-tailed)  .189 

N 5 5 



 

Sig. (2-tailed) .189  

N 5 16 





             

 

 
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 

 
 

 

          

 

 

   

 
Sig. (2-tailed)   .468 

N 6 6 



 

Sig. (2-tailed) .468   

N 6 16 


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            

 
 

  
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            

         

 

 

 
 

        
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 
 
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         

 
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         
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            

         

 
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        

           

 
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         



 
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 
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 

-           

 
- 

 
-      

   

 

- 
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 
  
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 

 
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 
 

 

-         

 

-  

-   

 

 
-    

        

          

 

-           



     

 

                   
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