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Total Quality Management (TQM) and its Impact on the
Efficiency of Academic Performance of the Faculty Staff in
Yemeni Private Universities

Abstract

The study aimed at clarifying the impact of the principles of the
undertaken topic, "Total Quality Management(TQM) and its Impact on the
Efficiency of Academic Performance of the Faculty Staff in Yemeni Private
Universities." To achieve this goal, the researcher has used the descriptive
analytical method to examine the study tool which consisted of six areas,
and they are the main principles of TQM in this study. They are: the
university's senior leadership, the development of training programs for the
university faculty staffs, the continuous improvement, the attention to the
beneficiary, the quality of the academic performance of the faculty member
and the continuous evaluation of the faculty member performance.

The study population was the faculty staffs of the Yemeni private
universities in which a random sample of (92) faculty members were chosen
by a random stratified method .

The study found that there was a significant impact on the six
undertaken principles on the efficiency of the academic performance of the
faculty staffs from their point of view, with an average of (4.29- 4.24), a
standard deviation of (0.716-700), and having an impact of two variables:
the scientific specialization and the degree.

The study has concluded with a number of important
recommendations: the need to spread the quality culture among the faculty
members, and linking their appointment to their compliance with the
academic quality standards.

The study has also presented a proposal for employing the main
principles of the quality management mentioned in this study in order to
improve the academic performance of the faculty staffs in the Yemeni
private universities.
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