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Marketing Citizenship of Companies from the Islamic Approach
Perspective

Khaled H. Al-hariry -

ABSTRACT

The aim of this study is to define the concept, dimensions and elements of marketing citizenship
in the literature of modern managerial and marketing thought, and to highlight the foundations
and general elements of marketing citizenship and its characteristics and controls related to the
dimensions and elements of marketing citizenship from the perspective of the Islamic approach.
The researcher relied on descriptive methodology based on the collection and analysis of various
data and information available related to the subject and objectives of the research from its
various sources, in addition to the method of induction and extrapolation, by extrapolating the
Islamic method in its sources - emanating from the Holy Quran and Sunnah , and attitudes related
to the dimensions and elements of marketing citizenship, and to develop the general principles,
principles and values related to these dimensions and elements.

The study results showed The Islamic approach to marketing citizenship is based on the
following important principles: faith in God, good work, justice and charity, To balance the
interests of the individual and society, social solidarity, and The use of land and its ages and
moral commitment From the perspective of the Islamic approach is considered one of the
foundations and duties that must be adhered to at the level of the individual and the community in
Islam, because it emanates from the acts of worship and good deeds that draw the individual
Muslim to his Lord in this life. The Islamic approach in marketing citizenship has laid down
many foundations and ethical and legislative rules for each dimension and elements of marketing
citizenship which came from modern management and marketing thought based on the
foundations, teachings and values of Islam in the practice of business and economic and
commercial transactions. The study recommended the need to reflect the dimensions and
elements of marketing citizenship from the Islamic perspective in the practical reality of the
Islamic business organizations because of these dimensions and elements of the foundations and
characteristics through which to build and strengthen good relations between business
organizations and their customers and employees and parties to deal with them in the community.

Keywords: Islamic Approach, Marketing Citizenship, Social Responsibility, Corporate
citizenship, Islamic Economics.
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