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Health-Services Marketing Policies and Their Impact on Patient Satisfaction: A Case
Study of University of Science and Technology Hospital
Abstract:

Health service markets are very competitive in winning customers and retaining
them by providing them with the best health services. In order to achieve this, the
hospitals are adopting effective marketing policies for the health services provided to
the patients for their satisfaction and preservation.

This research aims at identifying the health service marketing policies applied at the
University of Science and Technology Hospital and the extent to which they achieved
patient satisfaction. The research was carried out on a sample of 205 patients in the
hospital (170 patients from the outpatient department and 35 from the back section).
The questionnaire was used as a tool for collecting preliminary data from the sample.
A set of paragraphs related to the study variables (59) included a section on the
variables of health service marketing policies and customer satisfaction.

The research found a number of conclusions, the most prominent of which is that
there is a high level of satisfaction among the majority of the sample (patients) about
the delivery and marketing of the health service. There is also a statistically
significant positive relationship between the marketing policies of the health service
in all its dimensions and patient satisfaction at the University of Science and
Technology Hospital The study showed that there were statistically significant
differences in the respondents’ responses to the customer's personal characteristics
(gender, age, educational level, income level, place of service, and health insurance).
Key words:

(Service marketing policies, health services, marketing mix service, patient
satisfaction)
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